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Meet the Board 
 

Glenda Daggert  
  

Glenda received a simultaneous kidney-
pancreas transplant in June, 1999. 

When 15-year-old Glenda Daggert was diagnosed with Type I diabetes in 
the early 1960s, “you hid diabetes.”  In spite of her illness, Glenda went on 
to earn degrees in physical education and instructional technology, then 
teach for several years.  She married Ira Copperman, moved to New York, 
and joined IBM.  After 30 years with the company, Glenda and Ira        
participate in organ, eye, and tissue donation education, sharing infor-
mation, answering questions, and presenting at various organizations. They particularly enjoy the 
enthusiasm of high school students. 
Once diagnosed, Glenda kept herself active and strong physically by participating in athletics and 
continuing to walk a few miles every day.  She managed through several complications like      
retinopathy (vision loss), gastroparesis (stomach paralysis), and severe nose bleeds.  However, 
eight shots a day, 12 blood tests a day, and 2 a.m. alarms to test her blood sugars had become 
overwhelming.  Insulin pens and pumps had not yet come to market. 
After almost 40 years with diabetes, she lost the ability to tell when her blood sugar was low, one 
criterion that made her eligible for a pancreas transplant.  Both extremely high and extremely low 
blood sugars can lead to coma and death.  Glenda had also started to lose kidney function, another 
complication of her diabetes, and was facing dialysis.  Although life-saving, dialysis can          
negatively affect one’s quality of life.  The anemia caused by her kidney disease was so bad at 
times that, unable to hold her head up, Glenda would have to lie down. The kidney diet was many 
times more restrictive than the diabetic diet.  The two-page list excluded some of her favorite 
foods: bananas, tomatoes, potatoes, mushrooms, oranges, etc.  Her skin itched, especially on her 
back, “the hardest place to reach!”  Life had become a struggle.  It was hard to maintain that        
all-important positive attitude. 
As dialysis time approached, Glenda and Ira learned about simultaneous kidney-pancreas       
transplants. They met Dr. David Serur (Weill Cornell Medical Center) and his surgical transplant 
team: Dr. William Stubenbord (Weill Cornell Medical Center, since retired) for kidney, and Dr. 
Milan Kinkhabwala for pancreas (then Surgical Director, Liver and Pancreas Transplant Programs, 
NewYork-Presbyterian Hospital, now Head of the Transplant Center at Montefiore Hospital). 
They decided that transplantation was the best alternative for Glenda.  After 14 months on the 
waiting list, she received both organs from a deceased donor on June 23, 1999. 
“I’m so lucky and so grateful for all the doctors and nurses who helped me have such a positive 
experience.  Ira and I will never be able to thank my unknown donor and donor family enough for 
this amazing gift of life,” says Glenda. 
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TSO is seeking volunteers for 
tabling, speaking and  

ceremonial events throughout 
our community.  

Please contact Janet Ocasio at 
janetmocasio@gmail.com 

for details.   
Training is available. 

Transplant Support Organization meetings are held  
at 7 p.m. on the third Wednesday of the month  

(with some exceptions) at 
 

Greenburgh Health Center 
295 Knollwood Road, White Plains, NY 10607 

 

www.greenburghhealthcenter.com  
 

 
 
 
 
 
 
 
 
 
 
 

For directions to our meeting, donor registration form, and further  
information, please check our website:  www.transplantsupport.org 

 
To contact us by mail please write to:  

 

TSO, 1335 Mace Avenue, Bronx, NY 10469 
 

Or email us:  email4tso@gmail.com 
 

We are also on Facebook. Check us out for information and updates. 
  

You do not need to have a Facebook account 
to visit TSO on Facebook . 

To all recipients of this newsletter.  
Please send your email address so we may notify you of any last minute 

changes to our meetings. If you have changed your address recently  
please let us know so we can update our records.  

Please send all correspondence to:  email4tso@gmail.com 



 

 

Our meetings are held on the third Wednesday of every month starting at 7:00 p.m.  The 
location is The Greenburgh Health Center Community Room, 295 Knollwood Road, 
White Plains, NY, 10607. 

Check out our website (www.transplantsupport.org) or send your email address  
to us (email4tso@gmail.com) to add your name to our distribution list.  
 

Past Meetings 

October 17, 2018 – Nava Teger, Nutritionist from Mt. Sinai Hospital 

“Healthy Eating After Transplant”      

November 14, 2018 – Peter Kupczak, Donor Father  

The story of Jessica Marie Kupczak, in honor of National Donor Sabbath month 

December 4, 2018 – TSO Holiday Party 

Sams of Gedney Way, White Plains   

January 16, 2019 – No Meeting 

February 20, 2019 – Meeting cancelled due to weather 
 

Upcoming Meetings 

March 20, 2019 – Betsy Gans, Region 9 Representative 

“What is UNOS?” 

April 17, 2019 – Tribute to Volunteers, 

In honor of Donate Life Month 

May 15, 2019 – Kaileen Puppo, Community Affairs Representative, LiveOnNY 

“2019 Goals and Volunteer Training” 

June 19, 2019 – Dr. Steven Thau, Pulmonologist,  

“Lung Transplantation” 

July 17, 2019 – No Meeting 

August 21, 2019 – Joint meeting with Westchester Medical Center 

Topic to be announced 

September 14, 2019 – TSO Family Picnic, 

Kingsland Point Park, Sleepy Hollow, NY 

(Please note this is a Saturday) 

October 16, 2019 – To be announced 

November 20, 2019 – To be announced 

December 3, 2019 – TSO Holiday Party 

Details to follow (Please note this is a Tuesday) 

TSO Meetings - Past and Future 
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Change happens!  And so it is in our group as well.  We’ve recently had two    
people step down from our Board.  Ted Lawson left in December and Donna 
Banks left in January.  We will miss these two people; we wish them the very best 
and we hope that we continue to see them as a part of TSO meetings and           
activities. 
 

And there’s a good side to change as well.  As you will read about in another    
article, the number of transplants performed in the United States hit another     
record in 2018.  And in the LiveOnNY service area, transplants increased         
dramatically as well. 
 

So the change in the climate of our population toward donation and               
transplantation is changing, and in a very very good way.  Friends, neighbors, and 
even strangers are coming to understand the personal and societal benefits from 
transplantation.  And these same people now realize that what they’re doing,    
registering to be organ donors, is a sign of commitment to the future and an act 
that brings immeasurable personal happiness. 
 

And speaking of change, we hope you are enjoying the new format of our     
newsletter.  Thanks to a Community Grant award from LiveOnNY, TSO is able to 
update significantly the look of our newsletter. The grant allows us  a new format, 
more color and different paper stock in the print version.  Thanks to LiveOnNY 
for making this possible and for all the support given to TSO. 
 

We hope that you will come to our meetings, participate in our volunteer events, 
and even join TSO in the very near future.  We want your voice so we can        
represent you as fully as possible wherever we’re asked to participate. 

Presidents’ Letter 
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A new venue!  A new format!  TSO held its 2018 Holiday Party at Sam’s of Gedney Way in 
White Plains.  75 people came out to the party and provided lots of conversation and good 
times for the evening!  Sam’s did a wonderful job or decorating the room in a most festive 
manner! 
 

Check out all the pictures on our Facebook page and at our website, 
www.transplantsupport.org.   
 

Even though it’s only March, we’re already planning for our party on December 3, 2019. 
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Volunteerism and TSO 
TSO is an all-volunteer organization founded on the principle that volunteers have 
a vital role in the provision of support, advocacy, and in leadership for the      
transplant community. Because of this, TSO volunteers are one of the driving 
forces behind our organization. We cannot minimize the importance of our       
volunteers and we are constantly seeking new members who will offer their time 
and their talents to help us to pay it forward.  

The roles that volunteers can have in TSO vary. Whether it’s sitting at a table in a 
community event and registering new organ donors, reaching out to transplant  
recipients or to transplant candidates, offering information and support or     
speaking at a local community center, church, organization, the possibilities are 
endless. The power of a transplant story cannot be minimized, your story can 
touch, educate, and move many and the impact of telling your story continues to 
amaze those of us who have done it. 

Not comfortable public speaking? How about writing your story? Or you can 
reach out by making a phone call to someone who needs a friendly peer with 
whom to talk.  Reaching out to potential members of TSO is one of our newest 
interests. By inviting someone to TSO and letting them know that a friendly face 
will be there to welcome them can be very important to someone who has     
struggled with this transplant journey.  

Most recently, we have begun to explore the possibility of hospital visits to      
provide support to members and non-members who face the uncertainty of health 
issues related to transplant. The volunteer possibilities are endless, limited only by 
having the volunteers to carry them out. Your suggestions are welcome. Training 
is available and if you prefer a buddy, we can arrange it. 

So please consider becoming a volunteer. Use your knowledge and your            
experience to help others. You have received a very special gift, let’s work        
together to pay it forward and feel the satisfaction of knowing that you have 
touched a life, and perhaps saved one. 

If you want to learn more about volunteering 
with TSO please contact Janet Ocasio - email 
address: gkjp@aol.com or call at 914-646-
2538. 

Thank you. 

Janet M. Ocasio 

Volunteer Coordinator/TSO Board Member 
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TSO	Memorial	Scholarship	Winners	
We recently reached out to several of the TSO Scholarship winners to 
find out what they’ve been doing, and we were very fortunate to hear 
back from them. Here’s what they had to say: 
 

From Jenna Lynn Mrozinski (2011) and Victoria Mrozinski (2017) 
 

My sister Jenna and I have been very busy pursuing our lives in the 
health care field. I am currently a sophomore student at James 
Madison University. I am working towards a bachelors in health 

sciences with the hope to be accepted into the master Physician Assistant program. I also joined a sorority, 
Alpha delta pi.  I love working with the sisterhood and our mission to support Ronald McDonald house. 
 

My sister, Jenna recently graduated with her masters from Liberty University in Public Health. She also 
received her certification as a health educator. Jenna is currently traveling at this time and is living in    
Thailand teaching health and science. We both continue to support organ donation.  
 

From Christian Falco (2013) 
 

Thank you very much for reaching out!  
 

After receiving the TSO scholarship I went on to attend Boston University to pursue a degree in               
Environmental Science. I really enjoyed going to school in Boston but found it very hard to be around all 
the Boston sports fans! While at Boston University I worked as a resident assistant in a freshman dormitory. 
I found it very rewarding to work with first-year students and international students in particular. I       
graduated in 2017 and accepted a position as an environmental scientist with a small environment           
consulting firm out of the Lowell, Massachusetts. My job has me traveling all over New England assisting 
with the investigation and cleanup of contaminated sites. Right now I’m living in Brookline, Massachusetts 
with my brother and two friends. Whenever possible I enjoy coming back down to New York to visit my 
family or heading out to Cape Cod to enjoy some time on the beach. I am happy talk to anyone about how 
TSO has impacted my life and how I am forever grateful for the double lung transplant that saved my 
grandma’s life. 
Thank you, Christian   
 

From Brianna Barker (2015) 
 

I apologize for taking so long to respond, I have been very busy with school work and volunteering!! Always 
trying to put TSO's scholarship money to good use! In the past few months I've been up to quite a bit! I  
began working in a research lab which looks into the cell signaling that takes place during leukemia and 
anemia. It's our hope that through this research we can help those battling cancers and blood disorders. In 
September, I took on a position where I helped to run a team of 22 photographers which photograph events 
in the months leading up to an event in February called THON weekend. THON is the world's largest     
student run philanthropy committed to enhancing the lives of those impacted by childhood cancer, each 
year we usually end up raising around 10 million dollars for the cause. While leading the photography team 
to photograph all the events leading up to THON weekend, which helped to raise awareness and money for 
the cause and provide emotional support for all our families impacted by cancer, I also photographed these 
events and helped to do some of the upper-hand public relations work for the organization, like working on 
the branding and social media accounts for the organization and starting a photography website for the  
organization. Working for this organization has required so much dedication but it has been incredibly   
rewarding, especially when I get to do hands on work with our families. Aside from volunteering and doing 
school work for my double majors and minor, through my volunteer work I have met some of my best 
friends who I love to spend time with inside and outside of our volunteer work. I also am a huge Penn State 
football fan and I enjoy camping out for front row tickets at beaver stadium days before our games during 
the fall semesters. I also have been an RA for the past two years. Being an RA has allowed me to meet and 
work with incredible people, while giving back to the university by helping others to navigate a campus that 
can often times be overwhelming to many. Throughout all my involvement on campus I have maintained a 
position on deans list, as academics are always my priority.  
 

Overall, I have always let my heart guide me to dedicate myself to all my passions throughout my time at 
Penn State. I feel so blessed that my donor, Kaitlyn has allowed me to be healthy enough to follow all my 
passions and I am so grateful to TSO for financially allowing me to do so. I have never felt more at home 
than I do at Penn State and that is because TSO gave me the financial ability to attend Penn State, to find 
my life long best friends, and to follow my passions at such an incredible place that I would have never been 
able to attend without my donor and TSO's scholarship funds. I am forever grateful to my donor and to this 
organization.  
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Help Support TSO and Shop Using Amazon Smile 

You can now help support TSO when you shop using Amazon 
Smile.  It’s simple – just sign in to www.smile.amazon.com and 
choose Transplant Support Organization Bronx, NY as the charity 
that you would like to support. The Amazon Smile Foundation 
will then donate 0.5% of all eligible purchases to TSO! 

Poetry Corner 

It may be that I will 
never meet you. 

 I’ll never hear your song. 
But your soul has 

found a home 
And helped to make me whole. 

How sad the day you left us, 
Yet with purpose you 

took flight. 
You left behind your treasure 

A legacy, a life. 
The gift you made is priceless 

For who could ever know 
The value of a kiss or 
feelings as they grow 

You’ll never hold 
a new found friend  

Or hear the childhood laughter  
But you will live eternally  

Embraced by the great master. 
So I have lived another day or 

two, or three, or four, 
 

While you take flight  
in heaven 

And your spirit learns to soar. 
How can I ever thank you 
When I cannot say hello. 

As your love lives within me 
It gives me time to grow. 

And as I spread  
your teachings, 

You are my silent guide. 
You lead my 

humble knowings 
Forever by my side. 
So thank you dear  

angelic friend, 
I’ll talk to you tomorrow 

As you stay quietly 
by my side 

I’ll not give home 
to sorrow. 

 
By Janet M. Ocasio 

February 2019 

An Ode to a Donor 



 

 

TSO has been very involved on several national and state issues. 

On the national level, we’ve discussed our activities with the Coalition for Organ Distribution Equity 
(CODE), a group working to provide fair access to livers for transplantation across the United States.  
The United Network for Organ Sharing (UNOS) announced a resolution in December, 2018, which 
put us on the road to equity.  However, a small group of dissenters in a number of states is pressuring 
the government to overturn the decision and keep the status quo of inequality.  We will continue to 
keep you posted on developments and ask you to weigh in with grassroots efforts when we get more 
information. 

TSO also supported the efforts of the Partnership for Part D Access, the group of interested parties 
lobbying to maintain protected access to prescription drugs for transplant recipients and 5 other 
groups.  In recent weeks, the government has started to introduce measures to eliminate protected 
classes through the guise of prescription drug costs.  The cost of protected class prescription drugs 
has been studied any number of times in past years, and there is no appreciable savings that would 
justify a change.  In fact, it has been shown that even if there were some savings in drug costs, there 
would be substantially greater costs in other parts of the Medicare program, such as hospitalization 
and physician costs.  Here also we will let you know when we need your grassroots support. 

On the state level, TSO participated in budget discussions in Albany in February to secure the funds 
needed for the continued operation of DonateLife New York State (DLNYS) and the New York State 
organ donor registry.  Last year, through the efforts of DLNYS, more than 600,000 new names were 
added to the registry.  Its efforts have been very successful and DLNYS is making sure budgets will 
be approved that allow it to continue its work. 

Watch for our future notices of the annual Legislative Visit Day on May 7, 2019.  This is a chance for 
you to go to Albany and show your support for legislative action to promote and improve of organ, 
eye, and tissue donor registration and donation. 

The National Living Donor Assistance Center (NLDAC) is a part of the Medicare program            
responsible for giving grants to living donors to cover costs associated with participation in living 
donor programs. 

Its mission is to reduce the financial disincentives to living organ donation. To this end, NLDAC   
operates a nationwide system for reimbursement of travel and subsistence expenses to people being 
evaluated for and/or undergoing living organ donation. Priority is given to those who could not      
otherwise afford to be a living donor. 

Many people would like to donate an organ to a family member or friend, but would have trouble 
paying for related expenses—such as transportation, lodging, and food—that are not covered by    
insurance. The costs of the process can be a burden for donors and recipients; for some, these costs 
might make living organ donation impossible. NLDAC exists to provide access to transplantation for 
those who want to donate, but face financial barriers to doing so.  

Recently, there have been efforts to further reduce financial disincentives to living donation.  As a 
result of research done by Professor Al Roth, a Nobel-prize winning economist at Stanford           
University, a group has come together to tell HRSA and HHS to increase significantly the amount 
and kinds of reimbursements that can be made, such as lost wages.  This is an uphill battle for more 
funding but the groups are passionate and are rounding up congressional and industry-wide support. 

This program is administered by the Division of Transplantation (DoT), Healthcare Systems Bureau 
(HSB), Health Resources and Services Administration (HRSA), United States Health and Human 
Services (HHS) through a cooperative agreement with the University of Arizona (UA) and the    
American Society of Transplant Surgeons (ASTS). 

More information about the NLDAC can be found at the following: www.livingdonorassistance.org. 
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What’s New in Public Affairs 

The National Living Donor Assistance Center 
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Safe Disposal of Medications 
Most of us are stuck with prescription medications that have changed or haven’t been used up 
and they sit around in bottles on our shelves. 

There are local programs at pharmacies and hospitals that can handle this situation.  You bring 
the medications to these locations and they have facilities to dispose of the medications and 
even syringes in a very safe manner. 

Jason Marinaccio, PharmD, from Walgreens Specialty Pharmacy, provided us with a website 
where you can find a pharmacy in your neighborhood to bring your unused or expired         
medications.  Check out the following website: 

https://www.arcgis.com/home/webmap/viewer.html?
webmap=58175eea143d45b699296b2a63c74bd5&extent=-81.9219,39.4623,-68.9801,46.0128 

You’ll find a map of New York State with hundreds of little blue circles.  If you click on a    
circle near where you live, you’ll get the address of a pharmacy that participates in the takeback 
program. 

If you want to dispose of your medications at home, check out the New York State Department 
of Environmental Conservation website for the best instructions: 

https://www.dec.ny.gov/chemical/67720.html 

Take the fascinating practice of transplantation and add a transplant surgeon’s story to it.  Have 
the surgeon give the origins and history of transplantation and let him bring you into the        
operating room as he performs the surgeries.  Let him tell you how he got to this point of organ 
donation and transplantation. 

What do you have?  You have a terrific new book that’s well worth the read.  Dr. Mezrich is a 
practicing transplant surgeon in Madison, Wisconsin, and he takes you on a journey from donor 
to recipient, and from medical school student to surgeon. 

He adds in the history, the failed attempts, and how cows led the way to understanding the     
immune system and rejection.  I hope you read this book! 

Besides the record level of transplantation in the United States in 2018, transplantation had very 
substantial gains in New York State as well. 

In the United States, there were more than 36,500 transplants, including transplants from 6500 
living donors.  This is a new record for the 6th year in a row. 

And in New York State, transplant centers were just as successful.  In the LiveOnNY service 
area, there were increases in transplantation at 9 of the centers.  For example, NYU-Langone 
did 200 transplants in 2017 and more than 280 in 2018. 

Westchester Medical Center performed 100 transplants in 2017 and more than  
160 in 2018. 

Several transplant centers added new programs for lungs, pancreas, heart, and kidneys as well.  
And NYU-Langone performed its second face transplant in 2018. 

This is a wonderful trend in transplantation in New York State.  With increased dedication to 
registration and donation, New York State will continue to experience this growth in saving 
lives. 

“When Death Becomes Life” by Dr. Joshua Mezrich 

2018 Donation Activity in New York State 



 

 

 
 
 
 
 
 
 
Joining TSO is an important part of keeping us involved 
with you and with the entire transplant community. Our 
meetings, our events, and our legislative efforts come 
from your support.  

 

Your dues allow TSO to continue doing the important work of education, 
support, public policy advocacy, and outreach which is so important to us all. 
Your dues are our main source of financial support. This is your organization, 
we need your dues to continue the work.   
 

Please use the membership form found on page 11 to join and return the  
completed form with your check made 
payable to TSO.  
 

If you have sent in your membership 
payment, thank you very much! 

 

If you have not sent it in yet, 
please consider doing it today. 
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Happy Re-birthday to You! 

Our best wishes to all our 
TSO friends and participants 

who celebrate  
re-birthdays in  

the first half of the year  
January through June! 

Our sincerest wishes for many 
more happy and healthy years 

to come! 



 

 
 

 

TSO 
Transplant Support Organization 

 
Participant Application: New   Renewal 
 

Please fill out this form and mail it with your tax-deductible contribution to: 
TSO, 1335 Mace Avenue, Bronx, NY 10469 

 
NAME(s):         
 
Mailing Address:         
 
         
 
Phone # - Daytime:   Evening:    Cell:      
 
Email:         
 
 
PERSONAL INFORMATION (optional) 
 
Birth Date:   Sex:    Marital Status:       
 
Occupation:          
 
CANDIDATE / RECIPIENT INFORMATION – Please check appropriate description 
 
Donor ______  Donor Family Member______  Transplant Recipient  ______  Transplant Candidate ________     
 
Family Member _________    Interested Individual   ________     Professional ____________ 
 
 
Have you already had a transplant?  Yes _______  No _______ 
 
Type of Transplant(s)         
 
Date of Transplant   
 
Where did you (will you) have your transplant?         
 
 
PARTICIPANT CATEGORIES & SUGGESTED CONTRIBUTIONS 
 
Regular   (Transplant recipient, transplant candidate, family member, donor family) 
 
 Individual Participant  $25.00 
 Family Participant (2 or more members, same address) $35.00 
 Professional $25.00 

 
Please consider a voluntary donation to help support TSO   $______________  
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TSO 
Transplant Support Organization 
1335 Mace Avenue 
Bronx, NY 10469 

NEXT MEETING: March 20, 2019 

 

Transplant Support Organization’s Mission  
To help  save l ives  by:  

 Providing educa tion rela ting to organ dona tion and transplan ta tion;  
 Promoting organ and tissue dona tion as an  impor tan t socia l responsibility;  
 Giving suppor t to transplan t candidates, recipients, their  families and donor  

families; 
 Effectively communica ting to government bodies and the genera l public, the 

concerns and needs that affect the welfare of those individuals impacted by the 
transplant process. 


